
 

 

 

 

 

 

 

 

 

 

May 1st or May Day is usually a day of celebration. Today we would have been hosting the second 

day of the Tour de Yorkshire in the county. Our towns and villages would be bedecked with the 

traditional bunting and bikes and our routes lined with crowds welcoming the world. But instead 

here we are on day 39 of lockdown and on Monday it will be six weeks since we entered these 

unprecedented measures. I am not making this point to be maudlin but in recognition of how 

extraordinary our world is just now. Throughout these weeks we have been doing the right thing, 

sticking to the rules and we have learned a lot about ourselves and our county. Many of us will 

have reconnected in new ways to where we live and those around us who need our help. Many 

businesses have found new ways of working. We certainly have as a County Council. 

Thousands of our staff are working effectively and remotely. Many are working to transform models 

of delivering frontline services completely and hundreds have been redeployed where they are 

needed most. Others have joined the army of volunteers helping those most in need in North 

Yorkshire. Like you, we are keen to learn more about the Government’s plans for coming out of 

lockdown but as we do let’s not forget those valuable things that have come from a desperate 

situation. It’s in these very worst of times that we see the best in people and so many of you have 

risen to the challenge. On behalf of North Yorkshire, I want to say how grateful we are to have you 

with us for this – one of the greatest challenges in our history. 

The challenge continues and the situation in care homes is really concerning. This is a national 

phenomenon. In North Yorkshire the number of care homes that are effected by Covid-19 is a little 

less than the national average but nevertheless, given the sheer number of care homes that we 

have in the county, it is very worrying. We are working extremely closely with care providers to 

ensure they have the help and support they need, understand how to access urgent PPE supplies 

and how to utilise our step-down facilities. These provide a safe space in the community for 

vulnerable people being discharged from hospital and before they are admitted to care homes. 

They receive the care they need while the results of their tests for Covid-19 can be returned. That 

way we can be sure we are not admitting people who may take the virus into a very vulnerable 

setting. I hope this is of reassurance to you. There is more on this further down the bulletin. 

On the subject of Covid-19 testing, North Yorkshire hosted four of the military-operated mobile 

testing units today. Given our geography these are really valuable for all those eligible to be tested 

without travelling long distances.  There will be a programme of similar mobile sites across the 

county in the weeks ahead and you will be able to find the latest information on those here 

https://www.northyorks.gov.uk/key-worker-and-priority-testing-facilities-north-yorkshire 

In closing I want to note that a week today it will be the 75th anniversary of V.E. Day. The pandemic 

means we will have to find new and innovative ways to mark this important moment but we will pay 

tribute and remember the sacrifice of others and the fighting spirit that delivered us the freedom we 

love. 

Date: 1 May 2020 

https://www.northyorks.gov.uk/key-worker-and-priority-testing-facilities-north-yorkshire
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It is that same spirit which will carry us through our current crisis, so we must keep our resolve and 

take each day as it comes.   Before I finish I want to share with you the story of Dr William Pickles. 

He was a leading epidemiologist who spent more than 50 years as the GP in Aysgarth in 

Wensleydale. He dedicated his life to investigating disease and epidemics, studying the science 

behind incubation periods of infectious diseases. As the world strives to overcome the Covid-19 

pandemic how apt that our campaign which celebrates the county’s greatest sons and daughters 

should be looking at the work of a Dales GP who led the study of epidemics in the last century. I 

hope you enjoy reading more in the text below. As always please stay safe and look after 

yourselves.  

 

 

World Health Organisation data shows that there have been 3,175,207 confirmed cases globally, 

with 224,172 deaths across 213 countries, areas or territories. At a national level, Public Health 

England data shows there were 171,253 cases in the UK on 30th April, with 26,771 COVID-

associated deaths. The UK has now surpassed Germany to have the 4th highest total number of 

cases globally, behind USA, Spain and Italy. 

We currently have 908 confirmed cases of COVID-19 across North Yorkshire. For the most part 

this has focused on hospital cases, but we are now seeing an increase the amount of testing that is 

carried out in our communities, particularly around key workers and care homes. There have been 

421 deaths in hospital trusts covering North Yorkshire (Airedale, Harrogate, South Tees, and York) 

to date (30/04). Of these, an estimated 159 deaths will be of North Yorkshire residents. 

We are still in the ‘plateau phase’ with a very gradual decline in the number of confirmed COVID-19 

cases in hospitals. However, it is good to remind ourselves that the NHS is here for non-

coronavirus patients too, and non-COVID activity levels are increasing again in hospitals and 

primary care. We would encourage people who need to use health services to continue to do so as 

appropriate. 

Check out any potential cancer symptoms 

Humber, Coast and Vale Cancer Alliance have asked us to share the following message as new 

research revealed that nearly half of the public have concerns about seeking help during the 

coronavirus pandemic.  

Please do not hesitate to get checked. One in 10 people would not contact their GP even if they 

had a lump or a new mole which did not go away after a week, the survey by Portland found. 

Getting coronavirus or giving it to their family were among the top reasons that people would not 

come forward when they have cancer symptoms along with fears that they could be a burden to the 

health service. Professor Peter Johnson, the NHS clinical director for cancer, is emphasising that 

NHS staff are working hard to make sure people can get cancer checks and treatment safely so 

there is no need to delay.  

Please help us to support the campaign by retweeting/sharing the relevant messages from our 

social media accounts. Facebook:HCVCancerAlliance / Twitter: @HCVCancer 

 

 

https://www.facebook.com/HCVCancerAlliance
https://twitter.com/HCVCancer
https://www.northyorks.gov.uk/coronavirus-advice-and-information-0
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Laptops will help most disadvantaged pupils 

A total of 949 laptops and tablets are to be allocated to the most disadvantaged young people in 

North Yorkshire, as part of a Government scheme to ensure they can continue their education 

during lockdown.  

The County is set to receive 830 devices for young people in social care and 119 for 

disadvantaged students in Year 10 who are currently studying for GCSE and other exams next 

year.  

Internet access will be provided through 4G hotspot devices.  

The Government has said digital devices are likely to be distributed throughout June and will 

announce further details of the initiative in due course. We are currently working to make sure 

children in North Yorkshire who are eligible for the scheme are identified.  

Priority will be given to care leavers, children and young people aged from pre-school to 19 with a 

social worker and disadvantaged children in Year 10 due to sit GCSE exams next year. Academy 

Trusts will be ordering laptops for eligible students separately and should have received 

communication on this from the Department for Education. 

Children attending one of North Yorkshire’s school hubs, Hutton Rudby Primary School, 

near Stokesley, received a virtual visit on Monday from the High Sheriff of North Yorkshire, 

David Kerfoot MBE DL.  

The school is open seven days a week from 7.30am to 7.30pm to provide childcare to children of 

key workers. It has been adapted to provide care for children from babies to 12-year-olds, which 

has also allowed siblings to stay together during the day while their parents work shifts in hospitals, 

care homes, supermarkets and in other critical roles. 

Dressed in his formal attire, the High Sheriff took pre-prepared questions from the children of all 

ages via a live video link.  

He said: “I think it is important to offer support to our schools who, in turn, are supporting our key 

workers to keep our county afloat.  In addition, it was good to talk to children about the role of the 

High Sheriff, many of whom may know nothing about it.” 

Headteacher Matthew Kelly said afterwards: “The children are still talking about him and their 

interview! It was also lovely for the staff, who greatly appreciated the time and kindness David 

showed.” 

David Kerfoot will be paying virtual visits to schools in Scarborough next week. 

We are proud to announce that social worker Amy Bendall, from our Harrogate 

Safeguarding Team, is a national finalist in the 2020 Child Exploitation Unsung Hero 

Awards.  

She was nominated for her exceptional work in keeping a group of vulnerable girls safe from harm. 

The girls were classed as at risk of Child Sexual Exploitation (CSE) and Child Criminal Exploitation 

and had incidents of going missing. Amy worked closely with the girls to develop a safeguarding 

strategy for them.  As a result of her work and multi-agency co-ordination, there was a significant 
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reduction in the number of missing episodes for these young people and development of action 

plans which disrupted the exploitation locally.  

 

 

This weekend, council staff and volunteers will be out and about across the county checking on 

people who are being shielded to make sure they have support in place. Residents receiving this 

check will also get a leaflet with our customer service centre contact details signposting to help and 

support should they need it. These checks are crucial in ensuring that everyone in North Yorkshire 

is getting the help and support they need, particularly those who are most vulnerable. 

People who are self-isolating and being supported by volunteers often need someone to talk to as 

well as help with shopping and other essentials. Boroughbridge Community Care (BCC), one of the 

23 community support organisations, have a befriending service to make sure people who live 

alone in the area don't fall through the cracks. Manager Karen Parker said: "People are really 

benefitting from this bit of social contact and if any of us have any concerns we can alert the right 

people." 

Karen said they've had hundreds of calls and emails requesting help. The charity originally started 

out by transporting people to medical appointments, expanding into lunch clubs, coffee mornings 

and regular trips to attractions in the area. When the pandemic hit, the already vital help became a 

lifeline. 

Most of Karen's existing volunteers were over 70 themselves, so, had to shield for their own health. 

But when the charity put out a call on social media, 120 people came forward to help with 

delivering food, medication and checking in on people who need it most. 

Cynthia lives in Boroughbridge and thinks the help and support she is receiving from Karen and the 

team is “just wonderful”. Every Thursday a volunteer calls round to help with the shopping. “They 

even loosen lids from jars and bottles, like marmalade and coffee, so I don’t have trouble opening 

them when I want to use them.”  

The BCC befriending service gives her a ring every week to check on her wellbeing.  She looks 

forward to her chat with Margaret, Beth or Barbara.   

Cynthia feels that with the support of BCC she is coping well with lockdown.  “They give us ideas of 

how to stay active and pass the time during lockdown. I’ve always liked doing jigsaws and 

crosswords so I am keeping busy.” 

“It is a worrying time but it all depends on your outlook on the world”, says Cynthia.  “I always try to 

stay positive and to me lockdown is a bit like World War ll but without the planes.” 

For people in need of financial assistance during isolation to pay for food and household essentials, 

the Covid-19 support grant scheme is also providing much needed reassurance that nobody 

in North Yorkshire should feel that they are alone. So far, 200 grants have been approved and 

awarded to eligible applicants through the network of community support organisations. The 

majority people receiving these grants have long-term health conditions and weakened immune 

systems. 
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People in need of help who don’t have anyone else to call on, or anyone concerned about the 

welfare of someone else, should contact North Yorkshire County Council’s customer service centre 

on 01609 780780. The centre is open seven days a week 8am-5:30pm including bank holidays. 

For more information, including links to the main supermarkets detailing arrangements for people 
who can shop safely for themselves and a link to the Buy Local site, go to 
www.northyorks.gov.uk/help-you-during-coronavirus-covid-19 
 

Activity support packs  

Next week we’ll be distributing the first of 750 activity packs to help those in isolation or 

lockdown to keep physically active and maintain positive mental health.  The packs have been put 

together by North Yorkshire Sport with contributions from NYCC, Rural Arts North Yorkshire, North 

Yorkshire Youth and Compass Buzz and contain sports equipment and art materials along with 

ideas of what to do and how to use them.   

This initiative is proving very popular and we have already had requests for over 300 packs for 

residents including from Richmondshire District Council who have many of the most isolated 

communities in North Yorkshire.  We will work closely with North Yorkshire Sport and our 

community partners to ensure we get as many packs as possible to those most in need. 

 
Buy Local 

More than 36,000 visits have been made to our free online marketplace Buy Local. The site brings 

together all businesses and tradespeople eligible to operate during Covid-19 with the people who 

need their services. Go to www.northyorks.gov.uk/buy-local to see the range of local businesses 

who have signed up so far. 

Over the last three weeks alone there have been 700 people who have used the platform to click 

through to the websites of businesses still operating which have registered for free on Buy Local. 

The most popular search remains food businesses at 38 per cent of the total. 

Please share our social media messages encouraging businesses to register, and directing the 

public to the site. Follow @northyorkscc on Twitter, Facebook, LinkedIn and Instagram. 

Read about how Yorkshire Dales Meat are adapting their business during Covid-19, and seeing 

continuing benefit from being on the site. 

Door-to-door switch helps butcher meet the challenge of lockdown 

In the three weeks since its launch, almost 400 businesses have registered with North Yorkshire 

Buy Local. Among those is Yorkshire Dales Meat which is based near Patrick Brompton in 

Wensleydale.  Usually a catering butchers, the company has changed the way it works to meet 

demand during the pandemic. 

“We are now doing door-step deliveries, which we have never done before, so that’s very different 

to what we were doing,” said managing director James Knox. “We are getting repeat orders, 

which I think says it all really, doesn’t it?” 

http://www.northyorks.gov.uk/help-you-during-coronavirus-covid-19
http://www.northyorks.gov.uk/buy-local
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But business isn’t easy in the current circumstances, so the company has been using its social 

media channels and advertising, as well as signing up for Buy Local, which James says is 

definitely worth doing, “without any doubts”. 

“It is very tough,” he said. “We are not back to where we want to be, regarding sales, and we’re 

managing to keep the current employees in business. All the time we all looking at new avenues for 

how we can sell our product until the lockdown ends, but is pretty tough, it’s hard work. We have to 

be proactive and look for business.” 

Buy Local can help your business be proactive in reaching new customers, and customers 

can find the services they need and support local businesses by using the site. Search for services 

or register your business at www.northyorks.gov.uk/buy-local  

 

LEP News: Bounce Back Loans scheme open 4th May - The Government’s new Bounce Back 

Loans scheme opens from Monday 4 May 2020. 

The scheme will help small and medium-sized businesses to borrow between £2,000 and £50,000. 

The government will guarantee 100% of the loan and there won’t be any fees or interest to pay for 

the first 12 months. 

Loan terms will be up to 6 years. No repayments will be due during the first 12 months. The 

government will work with lenders to agree a low rate of interest for the remaining period of the 

loan. The scheme will be delivered through a network of accredited lenders. 

The new scheme will run alongside the existing Coronavirus Business Interruption Loan Scheme 

(CBILS) and Coronavirus Large Business Interruption Loan Scheme (CLBILS).   

For more guidance on how to apply, visit https://www.gov.uk/guidance/apply-for-a-coronavirus-

bounce-back-loan  

Treasury cuts taxes to reduce PPE costs 

From today PPE purchased by care homes, businesses, charities and individuals to protect against 

Covid-19 will be free from VAT for a three-month period. For further information read: 

https://www.gov.uk/government/news/treasury-cut-taxes-to-reduce-ppe-costs 

Stay informed on local support during and post COVID-19 

The LEP, its Growth Hub and many partners are working hard to support the businesses in our 

region. We are updating all information on a regular basis and are keen to promote the following as 

main sources of local business support information:  

• Y&NY LEP: https://www.businessinspiredgrowth.com/covid-19/  

• Y&NY GROWTH HUB: https://www.ynygrowthhub.com/how-we-can-help/coronavirus/ 

 

 

Support for care homes coping with Covid-19 

York and North Yorkshire Local Resilience Forum partners are working hard to support care homes 

and other care providers during the Covid-19 pandemic. 

http://www.northyorks.gov.uk/buy-local
https://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan
https://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan
https://www.gov.uk/government/news/treasury-cut-taxes-to-reduce-ppe-costs
https://www.businessinspiredgrowth.com/covid-19/
https://www.ynygrowthhub.com/how-we-can-help/coronavirus/
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The care sector in North Yorkshire employs more than 17,000 people and its work is fundamental 

to meeting the challenges of Covid-19 and to keeping people safe and well looked after. We 

recognise the difficulties facing care homes and other care providers. 

The County Council, along with clinical commissioning groups and Public Health England are 

working with care providers to ensure everything possible is done to protect vulnerable residents 

and frontline staff. 

Support to protect residents and staff includes help with training, staffing, additional payments to 

contribute to Covid-19 costs, a hardship fund and help with implementing national guidance on safe 

practice and infection control. Recruitment to the County Council and the wider care sector 

continues. See www.northyorks.gov.uk/careandsupport  

In addition, we are working with affected homes to try to zone them so that they can protect people 

from Covid-19 and ensure that patients discharged from hospital can be cared for in appropriate 

surroundings to meet their needs. 

Testing is now available for key workers, with mobile and regional centre testing being rolled out, 

and we are also doing all we can to source personal protective equipment. 

If relatives of care home residents have concerns, they should speak to the care home directly or to 

their social worker, if they have one. Alternatively they can contact our customer service centre on 

01609 780780, 8am to 5.30pm every day and for emergencies overnight.  

Read the full details here: https://www.northyorks.gov.uk/news/article/york-and-north-yorkshire-

support-care-homes-coping-covid-19  

Support for family carers 

We want to thank the many people across the County who are caring for family members and 

friends during the Covid-19 pandemic. 

It is estimated that up to 60,000 people in North Yorkshire (one in ten) care for family and friends 

as part of their everyday life and many are now providing more care than they have ever done 

before. We must especially bear them in mind as we continue to live through Covid-19 and the 

current lockdown regulations which can create significant added pressure for anyone who is a 

carer. 

The majority of carers are providing more help with emotional support and are checking in on the 

person they care for more often and keeping them motivated as well as spending more money on 

food and household bills. 

We are working hard with our partners therefore to provide a network of support for carers.  As well 

as our existing services provided by carers’ charities, we have partnered with 23 community 

support organisations across the county to coordinate help on the ground with shopping, collecting 

prescriptions, caring for pets and having someone to talk to.  

We have also provided an advice pack for carers with links to partner organisations and advice on 

use of personal protective equipment. 

We have established one point of contact – our customer service centre on 01609 780780.  The 

line is now open seven days a week from 8am to 5.30pm for people to call who are without other 

http://www.northyorks.gov.uk/careandsupport
https://www.northyorks.gov.uk/news/article/york-and-north-yorkshire-support-care-homes-coping-covid-19
https://www.northyorks.gov.uk/news/article/york-and-north-yorkshire-support-care-homes-coping-covid-19
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help. Carers can also ring this number if they have any questions about the wellbeing of the person 

they are looking after and any other care they are receiving.  

 More information can be found at https://www.northyorks.gov.uk/coronavirus-covid-19-community-

support 

The Council is also encouraging carers who look after someone who couldn’t manage without their 

help to create an emergency plan.  The Council can give guidance on the creation of a plan which 

carers should have easily available and in place in case of an emergency so that anyone taking 

over their care has all the information they need.   

For more information go to video link: https://youtu.be/umPwH_hYhPQ 

 

 

NYCC’s website has a dedicated area for all the latest COVID-19 related news visit: 

https://www.northyorks.gov.uk/coronavirus-advice-and-information  

Follow us on social media: @northyorkscc on Facebook and Twitter, LinkedIn and Instagram. 

 
Made in North Yorkshire  

Great North Yorkshire Sons and Daughters presents the fourth nomination from the public: Dr 

William Pickles, a leading epidemiologist who spent more than 50 years as the GP in Aysgarth, 

Wensleydale. He dedicated his life to investigating disease and epidemics, studying the science 

behind incubation periods of infectious diseases.   

To find out more about Dr Pickles and the Made in North Yorkshire project follow this link: 

https://www.northyorks.gov.uk/made-in-north-yorkshire  

Tour ancient Rome 

You can explore other cities and even other times online, such as this virtual tour of ancient Rome 

which takes you through the forum, Capitoline hill, and famous monuments. 

https://www.futurelearn.com/courses/rome?utm_source=fl_blog&utm_medium=organic&utm_camp

aign=covid_content  

Write a play or short film 

Try out a free screenwriting course to learn the ropes and (hopefully) catapult you into stardom 

after your first film is made: https://www.futurelearn.com/courses/screenwriting  

Joy of painting 

403 episodes of the timeless Joy of Painting have been added to YouTube so you can listen to his 

soothing tones while you paint happy little trees and enjoy the beauty of imperfections: 

https://www.youtube.com/user/BobRossInc/videos    

Visit the MoMA 

https://www.northyorks.gov.uk/coronavirus-covid-19-community-support
https://www.northyorks.gov.uk/coronavirus-covid-19-community-support
https://youtu.be/umPwH_hYhPQ
https://www.northyorks.gov.uk/coronavirus-advice-and-information
https://www.northyorks.gov.uk/made-in-north-yorkshire
https://www.futurelearn.com/courses/rome?utm_source=fl_blog&utm_medium=organic&utm_campaign=covid_content
https://www.futurelearn.com/courses/rome?utm_source=fl_blog&utm_medium=organic&utm_campaign=covid_content
https://www.futurelearn.com/courses/screenwriting
https://www.youtube.com/user/BobRossInc/videos
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A huge number of art galleries and museums around the world have digitised their collections and 

are now offering free virtual tours: https://artsandculture.google.com/partner/moma-the-museum-of-

modern-art?hl=en  

Go to 500 other museums or galleries  

Google’s arts and culture collection has virtual tours of 500 attractions around the world, including 

national galleries from around the world, individual artist museums, and even the Eiffel Tower: 

https://artsandculture.google.com/partner?hl=en  

Go to the aquarium 

Although they’re closed to the public, Monterey Bay Aquarium have added a number of live cams 

to let you keep an eye on the jellyfish, kelp forest, coral reef, and even the penguins, completely 

free: https://www.montereybayaquarium.org/animals/live-cams 

 

The P.M. is holding daily press conferences the highlights from the latest one can be found 

here: https://www.gov.uk/coronavirus 

 

 

 

 

 

https://artsandculture.google.com/partner/moma-the-museum-of-modern-art?hl=en
https://artsandculture.google.com/partner/moma-the-museum-of-modern-art?hl=en
https://artsandculture.google.com/partner?hl=en
https://www.montereybayaquarium.org/animals/live-cams
https://www.gov.uk/coronavirus
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response

