
 

GUIDANCE FOR TOLLERTON VOLUNTEERS DURING COVID-

19 OUTBREAK 

 

Thank you all so much for volunteering to help those who have sought support during this 

difficult time. Those you are supporting, with their agreement, will be self-isolating for a 

number of reasons. 

This guidance is to ensure, so far as we can, your health and safety and those you will come 

across in your personal lives. If you follow these simple steps you will minimise your risks. 

This guidance is generic, and we will be issuing you with specific guidance in relation to 

picking up prescriptions and shopping in the next few days. If you have any concerns about 

anything or anyone when volunteering please contact the steering group via the Nextdoor 

App or your contact member. We are here to support you and will help if we can. 

SIMPLE TIPS 

1. Ensure that the individual wants your help – we cannot force people to accept help 

2. If you have concerns about a health condition or a matter of the person’s risk or safety 

use standard contact numbers we always use – the Surgery / 999 / 111 

3. Social distancing is the main method of preventing spread of this virus so always keep 

a minimum of 2 metres or 6 feet between yourself and the person you are helping 

4. Conversations through closed windows with close proximity are safe 

5. Open windows should have a 6-foot distance between you and the person 

6. When you are delivering food or prescriptions leave them outside their door or an 

agreed place and make them aware you have left them 

7. When picking up food and prescriptions from the shop or surgery maintain your social 

distancing 

8. Regular hand washing (or use of hand sanitizer) is also important whenever you are 

able  

9. If you are supporting an area in the village with increasing numbers of people to 

support, please contact us and we can organise to share your load. 

10. If you feel unwell, please let us know and follow NHS guidance on what to do. 


